
Student Booking: 
 

 

Complete history of 
classes, can be shown or 
suppressed

 
Note the elements of the booking, listed at the bottom of the screen: 
 
Course  Tuition 
Accommodation Host Family, Residential, Hotel etc 
Transfer  (Airport pickups) 
Sundry  (Booking fees, Exam fees, Insurance, Pocket money, Cancellation fees etc.) 
 
Package   The system allows items to be grouped together into a Package e.g. Course,  
   Accommodation, Transfers, and sold as a single item e.g. “Special Summer Program.”  
   The invoice will show a single line + price, without giving a price breakdown, however 
   the breakdown is retained internally for statistical and financial purposes. 
 
As each booking item is entered the user can select whether the Agent or Student is to be invoiced. This provides a 
“split” billing facility. 
 
Behind the Documents button are all the documents relating to this student, e.g. Booking confirmation, 

Confirmation to Host Family, Certificates, etc. They are all Word documents, which may have been emailed, faxed or 
printed. 
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